
Over 92 actions are required before, during and after a Community Immunisation 
Session. VaxApp reduces, simplifies or automates more than 79 of these actions. 

Action before 
VaxApp

with 
VaxApp

Scheduling Sessions  

Producing Immunisation Calendar  Automated
Venue Booking  

Translator Booking  In Development
OH+S / Social Distancing Policy  

Rostering Staff  In Development
Staff communications  In Development

Action before 
VaxApp

with 
VaxApp

Vaccine Stock Management  Reduced
Vaccine Stocktake  Simplified
Ordering vaccine  Simplified
Add new delivery to stock  Reduced
Create session batch sheet  Automated
Equipment preparation – Esky, Sharps Containers, PPE etc  

Order/Print Information Materials  

      a. Pre-Immunisation Checklist  Automated
      b. Side Effects Fact Sheet  Automated
      c. Immunisation Schedule  Automated
      d. Translated Information Materials  In Development
First Aid Compliance– Adrenaline expiry check  Simplified
Client Booking Management - Individuals  Automated
Client Booking Management - Families  Automated
Client Booking Management - Changes or Cancellations  Automated
Appointment Confirmation - Email  Automated
Appointment Reminders – Email (7 & 1 day prior) and SMS (2hrs prior)  Automated
Catch Up Programs - Record Previous Vaccinations  Simplified
Catch Up Programs - Create custom bookings  Simplified
Pack Vaccine  
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Action before 
VaxApp

with 
VaxApp

Venue Set Up  

Welcome Clients on Arrival, COVID 19 checks, take queue number and 
direct to waiting room

 Simplified

Draw Up / Prepare vaccines  Simplified
Waiting room crowd control / social distancing  Reduced
Recording Client Personal Information  Automated
Recording Client Medical Conditions  Automated
Reviewing Vaccination History on VaxApp and Australian Immunisation 
Register (AIR)

 Simplified

Assessing Vaccination Eligibility  Automated
Upsell paid vaccination (Influenza, 2nd dose varicella)  Automated
Taking payment for paid vaccines  Automated
Generating receipts for paid vaccinations  Automated
Client Briefing Pre-Immunisation  Reduced
Pre-immunisation checklist  Automated
Recording Client Vaccination Consent  Automated
Recording Vaccination Administered - Brand Name, Batch Number and 
Expiry

 Automated

Recording Vaccination Administered - Injection Site and Method  Automated
Recording Vaccination Administered - Immuniser  Automated
Calculating next due date for vaccination  Automated
Updating batch sheets / tracking vaccine used  Automated
Documenting Vaccination Summary for client  Automated
Updating Client's ‘My Health, Learning & Development (baby) book’  Simplified
Client monitoring post vaccination (15 mins)  

Monitoring cold chain management  

Recording Coldchain Management  Simplified
Recording Team Members working on the day  Simplified
Recording session notes  Simplified
Language Translators  In Development
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Action before 
VaxApp

with 
VaxApp

Send Encounters to Australian Immunisation Register (AIR)  Automated
Resubmit Error Encounters to Australian Immunisation Register (AIR)  Simplified
Pack down venue  

Recording vaccine stocktake  Simplified
Reconciling vaccine revenue  Automated
Client communicatons to rebook - Non attendees or No vaccine given  Automated
Client Reminders - to vaccinate on time according to NIP  Automated
Follow up overdue clients  Reduced
Service Evaluation - Customer Satisfaction / Feedback  Automated
Adverse Events Following Immunisation Monitoring - Email and SMS  In Development
AEFI (Adverse Events Following Immunisation) Reporting  In Development
Storage of client records  Simplified
Transportation to office of unused vaccine, equipment and team  

Unpack vaccine and return to office storage  

Action before 
VaxApp

with 
VaxApp

Encounters to Australian Immunisation Register (AIR)  Automated
Completed Session Reports - Individual client appointments  Automated
Completed Session Reports - Vaccines administered  Automated
Completed Session Reports - Categories administered eg. 2 months  Automated
Completed Session Reports - Compliance (Cold Chain, First Aid, etc)  Automated
Forecast Session Report - Vaccines booked  Automated
Forecast Session Report - Categories booked eg. 2 months  Automated
Forecast Session Report - Individual client appointments  Automated
Completed Session Summary Reports - Vaccines administered  Automated
Completed Session Summary Reports - Categories administered  Automated
Completed Session Summary Reports - Venues  Automated
Forecasted Session Summary Reports - Vaccines booked  Automated
Forecasted Session Summary Reports - Categories booked eg. 2 mths  Automated
Forecasted Session Summary Reports - Venues  Automated
Vaccine Stocktake - in office and at a session  Automated
Vaccine Ordering - based on future demand  Automated
Vaccine batch numbers  Automated
Clients - Age Categories  Automated
Clients - Schools  Automated
Clients - Overdue  Automated
Client details - location, refugee status, A&TSI  Automated
Cold Chain Compliance  Automated
Team rostering  Automated
Paid Vaccination Revenue  Automated
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VaxApp for Community Sessions 
is a secure digital, immunisaton 

platorm designed specifically for 
Australian Local Government

For more information

www.vaxapp.com.au
info@vaxapp.com.au

1300 068 463 
 
 


